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Centralized Accident Incident 
Reporting System (CAIRS)

The primary goals of the CAIRS are:

1. To provide an efficient institution wide reporting process for 
the reporting, investigation and follow-up of I/As 

2. To provide automated quality control checks that assist the 
user in properly completing the CAIRS reports 

3. To provide a centralized repository of the I/A reporting data to 
optimize trend analysis and reporting capability with a view to 
reducing the number of injuries to UBC Faculty, Staff and 
Students.



UBC

Year # of Faculty 
and Staff

# of Students # of Safety 
Committees

# of Time Loss / Health 
Care 

incidents/accidents

2012 22,026 39,155/10,071 103 137/122

2013 22,901 39,935/9,949 103 115/82

2014 24,034 41,287/10,039 105 139/117
2015 Total # of Incidents Reported

815 YTD
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Example of email notification to the person completing the report on-line



Example of email notification to the Supervisor of the person involved in the incident



CAIRS provides:
• Reporting by injured party and supervisor
• Immediate notification to supervisor and JHSC
• Email reminder to supervisor and JHSC for 
Accident/Incident investigation

• Statistical information for Incidents and Accidents 
within specific areas or departments

• University wide statistical information for high level 
administration such as the JHSC, Deans, and VPs

• “Step 6” review of the report by RMS and/or safety 
administrators for quality control

• Every “pick list” allows drill down to that level























Incidents by Month / Drill down into Department









Incidents by Department / Drill down into Accident Type









Past and Current Functionalities Enhancement/Replacement

I/A Reporting  (Paper or fillable PDF)

Centralized Accident/Incident Reporting System (CAIRS)Decentralized Reporting
Decentralized Accident Investigation and 

Follow‐up
Statistics Further development of existing statistical package for departments, faculties 

and safety committees to improve the quality of statistical summaries 
provided by CAIRS

Incident/Accident Investigation, Notification 
and follow

I/A Expert Review Function: Review accuracy of submissions and suitability of 
corrective actions proposed and provide SME resource support for follow‐up 

(“Step 6”)
User Interface Users will be able to customize the fields shown in the incident list, fields on 

the form will dynamically appear based on responses to other questions, etc.
HR Workplace Health Services manually copies 
data submitted from CAIRS to WorkSafeBC 

system to begin claim
Automate submission directly from CAIRS to WorkSafeBC

Localized, in‐person training of system provided 
as requested

Development of training program that covers incident/accident reporting and 
investigations (online and in‐person)

I/A worker and supervisor reports for the same 
incident are treated as two separate incidents

Link worker report of injury (6a) and supervisor report (7) together for quick 
reference and to avoid duplication in system 

I/A’s have a limited capability of being organized 
by severity.  Currently Incident Only (Near miss), 

Health Care, and Time Loss are the only 
classifications for this.

Develop a more detailed, severity model using existing standardized field 
values to auto generate a ranking or score for I/A reports submitted

Incident/Accident Reporting (WorkSafeBC 
requirements)

Develop Property Damage/Loss , Anonymous Hazard reporting and Claims 
Management functions




